
CARLAS USA PAINT PROTECTION FILM LIMITED WARRANTY

This warranty is valid solely for the Product applied by an authorized Carlas USA dealer or
installer ("Dealer") within the United States or Canada, in accordance with the Manufacturer's
application guidelines and applicable legal requirements. The Manufacturer disclaims any
responsibility for issues stemming from improper or faulty installation by non-authorized
entities.

This warranty exclusively covers Products designed and warranted for application on fully
cured OEM (Original Equipment Manufacturer) vehicle-painted surfaces. Installation over
repainted, aftermarket paints, or vinyl substrates renders the warranty void. Repainting vehicle
surfaces is not included in this warranty. Furthermore, the Manufacturer bears no liability for
the reapplication of ceramic coatings in the event of a warranty claim. Products installed on
non-painted surfaces, including but not limited to headlights, indicator lights, chrome, or
carbon fiber trim, are excluded from this warranty. The warranty is non-transferable and
applies solely to the original purchaser.

Dealers are prohibited from modifying or extending the terms of this limited warranty. The
Product must be utilized in compliance with pertinent laws and regulations. Any warranty
coverage shall be void in cases of abuse, improper care, or the use of abrasive or unauthorized
cleaning agents. The application of non-wax coatings or supplemental clear coats (excluding
authorized ceramic coatings) also voids the warranty. The Manufacturer assumes no liability
for damage to either the Product or vehicle resulting from improper installation or inadequate
maintenance. Additionally, the durability and hydrophobic characteristics of the Product may
be influenced by environmental conditions and external factors beyond the Manufacturer's
control, including road treatment chemicals and cleaning methods and frequency; such
elements are explicitly excluded from warranty coverage. THE MANUFACTURER DOES NOT
ACCEPT RESPONSIBILITY FOR DAMAGES OR STAINS ARISING FROM EXTERNAL ELEMENTS.

Should the Product fail to meet the warranty terms during the specified period, the purchaser
is entitled to a replacement Product at no charge, which includes the removal of the defective
Product and the installation of the replacement. This service is accessible through any
authorized Carlas USA Dealer in the U.S. or Canada per the warranty stipulations. The
Manufacturer's obligations under this warranty are strictly confined to the remedies described
herein. To initiate any warranty claim, proof of purchase and a completed warranty registration
card are necessary. It is crucial for the purchaser to retain the warranty registration card along
with the original receipt, with the Dealer responsible for providing all requisite information on
the card.



To the fullest extent permitted by law, the Manufacturer disclaims liability for any incidental,
special, consequential, or punitive damages arising from any cause, except as explicitly stated
in this warranty. The Manufacturer does not extend any express warranties and, outside the
defined warranty period, disclaims all implied warranties, including, but not limited to,
merchantability and fitness for a particular purpose. Certain jurisdictions may not allow the
exclusion or limitation of incidental or consequential damages or the restriction of the
duration of implied warranties. Thus, the exclusions or limitations outlined may not be
applicable to you. This limited warranty stipulates specific legal rights; you may have additional
rights that vary by jurisdiction.

Using or installing the Product in a manner that contravenes any applicable law is categorized
as misuse, resulting in the nullification of all warranty coverage, including both express and
implied warranties. The onus is on the vehicle owner to ensure compliance with all relevant
legal standards.

To maintain warranty validity, adherence to all prescribed care instructions for the Product is
essential. Warranty coverage will be forfeited if the Product experiences abuse, inadequate
care, or exposure to abrasive or unauthorized cleaning agents. The Manufacturer disclaims any
liability for damage to the Product or vehicle resulting from improper maintenance practices.

The warranty registration card should not be accepted unless all necessary details regarding
the vehicle, Dealer, and Product have been duly filled out.

FOR WARRANTY SERVICE:
 Ensure you possess the original receipt and the fully completed warranty registration card to
validate your eligibility for warranty coverage. Contact your local Carlas USA Dealer to arrange
for an inspection, repair, or replacement appointment. To locate a Dealer, please visit
www.carlasppf.com or email contact@carlasppf.com for additional assistance.

RECOMMENDED CARE FOR CARLAS USA® PAINT PROTECTION FILM

To secure optimal performance of the Product, adhere to the manufacturer's guidelines for
exterior surface care. For maintenance, wash the vehicle manually using soap and water. To
bolster protection and maintain gloss, apply a non-abrasive wax two to three times annually.
Refrain from utilizing automatic car washes, high-pressure nozzles, steam, or power washers
near the edges of the Product to prevent delamination. The Product may require up to 30 days
to fully cure; during this interval, minor haze and condensation may occur.


